> Customer Case Study

Known as a gold standard in federal
networking, one of the largest agencies
deploys Uplogix across their entire network.

Uplogix Benefits for SSA
The Social Security Administration (SSA) was looking for an out-of-band solution
that offered more than just access:

CUSTOMER PROFILE

XX

Network Rollout | Simplifies IOS upgrades and configuration updates
across the network with the confidence of automated rollback for failures

XX

Proactive Maintenance | Locally monitors 24/7 with self-reporting of issues with managed gear; takes actionable network quality measurements

XX

Ongoing Management | Streamlines the day-to-day management of one
of the largest governmental networks with rules-based automation instead
of extensive custom scripting

We deliver services through a nationwide
network of about 1,500 offices that
include regional offices, field offices, card
centers, teleservice centers, processing centers, hearing offices, the Appeals
Council, and our State and territorial
partners, the Disability Determination
Services. We also have a presence in U.S.
embassies around the globe. For the public, we are the “face of the government.”
The rich diversity of our employees mirrors the public we serve.

Social Security answers the challenge of
managing the network for nearly 2,000 offices
and data centers with Local Management

www.ssa.gov

With this extensive infrastructure, the agency has long been known for the high quality

From roll-out support to monitoring and maintenance, Uplogix provides an
out-of-band solution that goes far beyond remote access
Established over 75 years ago, the Social Security Administration has over 80,000
employees who serve the public through a nationwide network of nearly 1,500 offices
and data centers. These sites are visited by almost 182,000 visitors and field more
than 445,000 calls from cititzens filing claims, asking questions and updating their
information.

of their network standards, both for reliability and security.
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With Uplogix, the Social Security Administration
found a new out-of-band solution for their
national network that provided remote access plus
network management from a local perspective
Uplogix solves the initial needs and much more
As part of a nationwide refresh of network routers, Uplogix Local Management was selected as a new out-of-band solution. As the
two sides learned more about additional requirements, it became clear that Uplogix would solve a host of other needs for SSA.

Helping Manage IOS Rollouts
Upgrading thousands of Cisco routers to the same version of IOS was a major undertaking in the past, requiring hands-on activity
with each device—resulting in upgrades were done infrequently and a high cost.
With Uplogix, SSA can push out new operating systems and configurations from a
central location, staging the update on the Uplogix Local Manager (LM) sitting in
the rack with the gear it manages. When the update is pushed from the LM to the
device, Uplogix will monitor the device independently of the network to determine
success or failure. In situations where there is a problem, the device will be automatically rolled back to it’s previous state and flagged for attention in centralized
management tools in the SSA NOC.

Network Management Support
Day-to-day management tasks are simplified with Uplogix too. The LMs are able
to monitor much more thouroughly than SNMP polling, which is dependent on the
network as well as a contributor to network traffic.
The monitoring isn’t limited to network switches, Uplogix can monitor key infrastructure in each location from both the standpoints of device health as well as
network quality of service (QoS) and end-to-end testing. Ongoing monitoring can
self-report to the NOC when there are issues ranging from device failure to network
degregation to unexpected changes like a change in physical configuration like an
uplugged phone line.

Ending the Reliance on Scripting
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Uplogix provides

the industry’s first local management solution.
Our co-located management platform automates
routine administration, maintenance and recovery

Traditionally, many large networks are managed with extensive scripts that are complicated to use and difficult to maintain. With the Uplogix rules engine, standard
tests and responses can be created and then applied to similar groups of devices
across the network. The use of scheduled tasks by Uplogix simplifies network management and reduces the need for scripting experts.

tasks—securely and regardless of network

The Bottom Line

Uplogix is privately held and headquartered in

availability. In comparison, traditional network
and systems management depends on the
network, uses multiple tools, and remains labor
intensive. Uplogix puts the power of your most
trusted IT administrator everywhere, all the time.

Austin, Texas. For more information, please visit
www.uplogix.com.

WIth Uplogix, SSA deployed not only an out-of-band solution for managing their
vast network, but also an onsite platform for exhaustive monitoring and automated
support of the entire network stack. This greatly simplifies the ongoing management of one of the largest federal networks.
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